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International Brotherhood of Electrical Workers 

Local 1288 
 

4000 Clearpool Circle * Memphis, TN  38118 * Office: 901-363-1563 * Fax: 901-363-3289 

 
           Rick Thompson 

       IBEW  Business Manager 

      

       Therefore, it was crucial that members of the negotiation team were selected on the basis of a wealth of 

service,  experience and knowledge at IBEW and MLGW.  

 

     A short bio of each negotiation team member has been prepared below for the membershipôs information. 

IBEW Union Representative 

Rick Thompson:  IBEW Business Manager 
 

Employment Date:  December 1977 (31 plus years of service) 

Positions Held: 

Pipe Layer/ Helper    Gas Distribution  1977-1978   

Military Leave    United States Army 1978-1981 

Pipe Layer/Helper    Gas Distribution  1981-1982 

Meter Reader    Meter Reading  1982-1985 

Water Treatment Operator   Water Operations  1985-1986 

Inspector Operator    System Operations 1986-2001 

Steward     Meter Reading  1983-1985 

Steward     Water Operations  1985-1986 

Steward     System Operations 1986-2001 

Elected IBEW Business Manager  IBEW Union Office 2001-Present Date 

 

IBEW Union Representative 

Bill Hawkins:  IBEW Assistant Business Manager 
 

Employment Date:  November 1988 (20 plus years of service) 

Positions Held: 

Pre Apprentice    Transportation  1988-1990 

Pre Apprentice/Lineman   Electric Distribution 1990-1991 

Pipe Layer/Helper    Water Distribution 1991-1992 

Residential Water Meter Repair  Water Operations  1992-1996 

Apprentice Substation Electrician  Electric Operations 1996-2000 

Journeyman Substation Electrician  Electric Operations 2000-2004 

Steward     Water Operations  1992-1996 

Chief Steward    Electric Operations 2001-2004 

Appointed Executive Board   Electric Division  2002-2004 

Elected Executive Board   Electric Division  2004-2004 

Appointed Assistant Business Manager IBEW Union Office 2004-Present Date 
 

Continued on Page 2 

 

 

This Newsletter is dedicated to  

Sister Jonnie Dawson. 

Assistant Business Manager   

July 2001 ï April 2008 

A true soldier of justice! 

 

          The IBEW negotiation team held its orientation meeting on March 30, 2009 at 

the local Union Office, to begin  preparation for negotiation for this yearôs contract.  

All team members were present and were eager and enthusiastic about the 

negotiations. 

     The negotiation team members were selected from a pool of qualified union 

members/stewards, officers and board members that represented the highest level of 

support to the Unionôs office staff,  involvement in union functions and attendance to 
all union meetings.  Each representative has shown  strong dedication and made 

sacrifices as steward/chief steward, to their geographical area. 

     This negotiation year may prove to be the most challenging of our time, due to the 

current state of our economy for this country, our state and the City of Memphis.   
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                               General Services Representative 

                                Ruth V. Taylor:  Research Analyst 
 

Employment Date:  December 1973 (35 plus years of service) 

Positions Held:   

Clerk-Typist Receptionist Credit Department 1973-1974 

Clerk-Timekeeper  Information Center 1974-1977 

Service Advisor  Information Center 1977-1980 

Research Analyst  Information Center 1981-Present Date 

Alternate Union Steward Information Center 2002-2003 

Steward   Cust Accts and Record 2003-2006 

Chief Steward  Customer Care Center 2006-Present Date 

Elected Recording Secretary IBEW Union  2007-Present Date 

 

                                   Electric Division Representative 

                                J.D. Cox:  Lineman 

 

Employment Date:  January 1988 (21 plus years of service) 

Positions Held: 

Pre-Apprentice Lineman Electric Distribution 1988-1989 

Apprentice Lineman  Electric Distribution 1989-1993 

Journeyman Lineman Electric Distribution 1993-Present Date 

Steward   Electric Distribution 1994-1992;  

2005-Present Date 

Chief Steward  Electric Distribution 2002-2005 

Elected Vice-President IBEW Union  1998-2001;  

2001-2002 

Appointed President  IBEW Union  2002-2004 

Elected President  IBEW Union  2004-Present Date 

 

                       Water Division Representative 

                        Corey Hester:  Crew Leader 
 

Employment Date:  August 1992 (16 plus years of service) 

Positions Held: 

Housekeeping  Building Services  1992-1998 

Residential Meter Repair Water Operations  2002-2005 

Crew Leader/Commercial Water Operations  2005-Present Date 

Steward   Water Operations  2002-2003 

Chief Steward  Water Operations  2003-Present Date 

Elected Executive Board Water Division  2007-Present Date 
 

                                   Gas Division Representative 

                         John Jones:  Crew Leader 
 

Employment Date:  November 1990 (18 plus years of service) 

Positions Held:  

Utility Worker  Gas Distribution  1990-1996 

Machine Operator  Gas Distribution  1996-1998 

Crew Leader  Gas Distribution  1998-Present Date 

Steward   Gas Distribution  1994-1996;  

2001-2002 

Chief Steward  Gas Distribution  2002-Present Date 

Elected Executive Board Gas Division  1995-1998 

Appointed Executive Board Gas Division  2005-2007 

Elected Executive Board Gas Division  2007-Present Date 
 

 

         
 
 

 

     All union members are encouraged to submit their ideas, suggestions and 

recommendations regarding any language in the union contract that they would like 

to have changed, added or deleted; that will be in the best interest of the total 

membership.  The negotiation team members will look at all suggestions, ideas and 

recommendations submitted and make the determination on what can or cannot be    

 

used.   Please  submit your information to the 

IBEWôs Union office in writing by  Friday, May 15, 

2009 to be considered for use. 

      IBEWôs present contract/MOU expires January 

1, 2010 with Memphis Light, Gas and Water 

Division.  The contract between IBEW and MLGW 

must be negotiated and finalized to be effective 

January 1, 2010 for all bargaining unit employees.  

IBEWôs  negotiation team members will submit our 

proposed contract to MLGW by July 1, 2009 and 

MLGW must submit their proposed contract to 

IBEW by July 1, 2009 also.  If the contract is not 

settled between IBEW and MLGW by November 1, 

2009, according to the city ordinance; the contract 

goes to impasse to be settled by Memphis City 

Council. 

     During contract negotiation, there are always a lot 

of rumors floating around against your union, 

negotiation team members and the proposed contract 

language changes.  If you hear any rumors, 

especially negative ones; before you repeat them or 

react to them, please contact your union office for 

verification of the facts. 

 

POOR CUSTOMER SERVICE  
By Michael Jones,  

General Services Executive Board Representative 
 

     MLGW Managementôs decision to cut back on 

the personnel for Customer Service Field Technician 

3ôs is creating longer respond time to our customers 

and low moral for our field techs.  By adding 

multiple tasks to key areas of customer service, 

efficiency for our customers is at a all time low.  Not 

replacing techs in the field, creates a larger area for a 

field tech to cover that is normally worked by two 

techs.  Our response to emergency calls may take 

longer because of the larger area and lack of man 

power.  This creates a longer time to respond to  

calls, which in turn creates dissatisfied, sometimes 

angry customers.  This is why employees feel that 

we will stay on the bottom of the JD Powers Survey. 

     This situation can be rectified if management 

start to show some compassion for our customers 

and employees, properly supply the man power to 

handle MLGWôs most valuable asset, our customers 

and allow the field techs to give the type of service 

our customers are accustomed to.  This will be a 

good start in helping us be #1 again in the JD Powers 

Survey, which we have enjoyed for years. 

 



grossly distorted from the actual questions, answers and feed 
back that occurred in the meeting.  It appears that the 
minutes/notes were changed in an effort to give a false sense 
of questions and answers of the meeting.  This is just another 
example of IBEW trying to reach out to MLGW Management in 
good faith and management replying in bad faith.  In fact, the 
meeting minutes/notes from management were so different 
that it appeared that they sent us notes from a completely 
different meeting.  I caution employees when they are in 
meetings of any type with management, to be careful of what 
they say in the meetings because what they say can be 
distorted from the truth.  Employees should always keep their  
notes of any meetings they attend for their protection, because 
ƛŦ ƛǘ Ŏŀƴ ƘŀǇǇŜƴ ƛƴ ŀ ƳŜŜǘƛƴƎ ǘƘŀǘ L.9²Ωǎ .ǳǎƛƴŜǎǎ aŀƴŀƎŜǊ 
sanctions, then employees may encounter the same type of 
results from meetings.  The Chief Stewards that read the draft 
of the minutes/notes of the meeting submitted from 
management were amazed and disappointed.  If this inaccurate 
portal of the meeting is presented or used by management, the 
union will address them in the newsletter, at the General 
Membership Meetings, the Steward Meetings and in every 
avenue available to us.  The union will still continue to work in 
good faith to reach out to management for the good of the 
customers, the employees and MLGW as our company. 
 

     hƴ ²ŜŘƴŜǎŘŀȅΣ aŀǊŎƘ нрΣ нллфΣ L.9²Ωǎ .ǳǎƛƴŜǎǎ aŀƴŀƎŜǊΣ wƛŎƪ 
Thompsƻƴ ŀƴŘ ǘƘŜ ¦ƴƛƻƴΩǎ /ƘƛŜŦ {ǘŜǿŀǊŘǎ ƳŜǘ ǿƛǘƘ tǊŜǎƛŘŜƴǘΣ 
Jerry Collins and his Executive Staff in an effort to establish better 
team building and to address the concerns of the employees at 
MLGW.  IBEW has twelve (12) Chief Stewards that represent all 
geographical location of employees at MLGW, as outlined in Article 
14 of the Memorandum of Understanding (MOU).  Business 
Manager, Rick Thompson suggested this joint meeting in good faith 
to encourage better communication between management and the 
bargaining unit employees. 
     Several Chief Stewards presented questions to President Collins 
and his Vice Presidents regarding a number of concerns they had 
regarding issues in their departments or concerning certain policies 
and its affect on the employees.  Notes/minutes of the meeting 
ǿŜǊŜ ǊŜŎƻǊŘŜŘ ōȅ ƻƴŜ ƻŦ  a[D²Ωǎ Vice Presidents.  A number of 
IBEW representatives recorded their  notes of the meeting also.  
Feed back was done between IBEW and Management in reference 
to the questions asked by each group. 
     IBEW received a draft of the minutes of the meeting from the 
Vice President who documented the meeting on April 1, 2009 (April 
Fools Day). The draft of the minutes/notes included a disclaimer 
for MLGW Management.  !ŦǘŜǊ L.9²Ωǎ ǎǘŀŦŦ ŀƴŘ ǎŜǾŜǊŀƭ ƻŦ ǘƘŜ /ƘƛŜŦ 
Stewards read the draft of the minutes/notes, it was well 
understood why a disclaimer for management was added to the 
end of the document.  The minutes/notes  of the meeting were 

 

 

 

By Ruth Taylor, IBEW Recording Secretary 

 

     Personnel Policy 23-16 was recently changed by management and approved by the MLGW  Board of Commissioners.  

Employees were sent a copy of the policy change and immediately became concerned that the changes to Policy 23-16 

would limit their ability to perform their normal job duties of giving good customer service as they had done previously.  

Employees contacted the IBEW Union Office due to the strict and harsh penalty of discipline that could have led to 

termination  because of  changes to the policy. 

     IBEW contacted President Collins with their concerns and to inform him that this new policy could possibly lead to 

numerous grievances being filed for the lack of clarity to the changes that were made to the policy.  President, Jerry 

Collins agreed to meet with Business Manager, Rick Thompson to discuss the changes that were made to Personnel Policy 

23-16.  IBEW Union staff along with Chief Steward, Jackie Tabor of the Administration Building; Ruth Taylor, Chief 

Steward of the Customer Care Center; Steward Tammy Brown of Customer Accounts and Records and Janette Shelton 

from the Customer Care Center attended the meeting in President Collinsô office along with a number of management 

representatives, to revisit the changes made to the policy.  After listening to IBEW Unionôs concerns, President Collins 

agreed to eliminate the changes that had been made to Policy 23-16 in an effort to allow employees to feel comfortable  

performing their job duties and to be able to give good customer services.  Special thanks to Councilwoman Janice 

Fulli love, who came to the IBEW Union Hall to hear our concerns and spearheaded the policy changes, to Councilwoman 

Barbara Swearengen-Ware, Chairman of MLGW committee who was present at the joint meeting and last but not least a 

special thanks to Council Chairman Myron Lowery who also attended the meeting at the IBEW Union Hall to hear all the 

concerns of the IBEW Union Staff and the Stewards from various departments effected by the policy changes. 
 

The meeting with President Jerry Collins was a good example of management and the Union working 

together for the good of the customers, the employees and MLGW. 
 

 

 

 

 

PLEASE NOTE:  ADDRESS CHANGES FOR UNION MEMBERS MUST BE TURNED IN TO THE UNION OFFICE,  BY 
THE MEMBER.  MLGW DOES NOT PROVIDE US WITH ADDRESS CHANGES. 
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By Bill Hawkins, Assistant Business Manager 

 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
                                                                    
 
 
 
       
 

 
                                                         

MLGW PERSONNEL POLICY 23-16 
 
 
 
 
 
 
 
 
           

 

 



 

 
                                 By Paul Lundy, 

Vice President and Chairman of IBEW Executive Board 

                 INTERNATIONAL BROTHERHOOD 
                       OF ELECTRICAL WORKERS 
                                     LOCAL UNION 1288 
                                           4000 CLEARPOOL CIRCLE 
                                             MEMPHIS, TN  38118  
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Local       Union       1288 

 

    GENERAL MEMBERSHIP MEETING 
            1ST Thursday of each Month 
                      5:30pm (Promptly) 
 

          STEWARD MEETING 
           3rd Thursday of each Month 
                      5:30pm (Promptly) 

 
              Phillip Richmond was hired by MLGW 

on June 23, 2003.  He was hired into the position 

of Utility Worker in Water Distribution. Phillip 

has been a Union Steward for the past 4 years and 

enjoys his work as a steward.  One thing that 

Phillip  takes pride in is that he represents 

employees and ensures that they are treated with 

respect.  Phillip has participated in various IBEW 

functions and strives to make sure that as a 

steward he can help someone within the IBEW 

family.  Phillip is someone who the employees 

within Water Distribution have come to depend 

upon.  

     As the newly appointed Water  Executive 

Board    Member,   Phillip   is looking forward to  

Fred   

      

    

 

Thought For Today 

ά!ƴŘ ȅƻǳ ǎƘŀƭƭ ƪƴƻǿ ǘƘŜ  truth, 
ŀƴŘ ǘƘŜ ǘǊǳǘƘ ǎƘŀƭƭ ƳŀƪŜ ȅƻǳ ŦǊŜŜέ 

                                
                                St. John 8:32 

                                    (The Holy Bible) 
 

representing ALL  of the water   

department  employees  at 

MLGW.   He is replacing Fred 

Mitchell who was promoted 

into management. One of  

Phillips  top goals is to help 

organize all of the unorganized 

employees (scabs) within the 

water department and MLGW 

as a whole.  We welcome 

Phillip  to the Executive Board 

and look forward to many 

years of good service from him. 

 

         International Brotherhood of Electrical Workers      
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