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Employee\!ms Gnevance Through Arbitration

ML G Wirman Resource Department and EEC Department practice of r
bargaining unit employees when they attempt to file a EEC complaint and/c
with the Human Resources Department has been vindicated for one erhp
arbitratioof denial of due processluly2009, an Arbitrator handed down a de
ordering MLGW to remove the two day suspension of bargaining unit emg
Coats.

Employee Debbie B. Coats, a Teller at the Lamar Community Office, filed a grievance aft
given a twday suspension for attempting to file a EEC complaint on her Chief, Margaret Vat
harassment, hostile work environment and other issues of mistreatment. She has since t
Downtown Office.

Rick Thompson
IBEW Business Manager

Debbie Codistatement in thebdration repostated thaMarcia Masqnithen, Manager of Hurn
Resources, now Manager of Corporate S&erligfla Henning@hen, Human Resources Generdlig)nia
Leonard (Human Resources GenerdBtgve Day(then, Assistant Managedratior Relations, now Acting

President of Human Resouesedlylargaret Vaugh(Chief Telleinder the pretense of itigasng her origin
complairftied against Margaret Vaudiusea their power and postiati$ailed to properly, fairlyuestigh
investigate her complaint. Instead, management wrongfully and unjustly issued her atwo (2) |

The Arbitrator, Mitchell B. Goldberg, statédntan a ge ment 6 s ori gi nal
violates the expressed Memonamdof Understanding (MOU) language and policies that spec
provide for a procedure where the investigation is done with an open mind, evidence is gathere
employee is provided with an opportunity to explain and defend against the egidenaedecision is
reached. This did not happen. This was an issue of due process, which is an integral part o
caused arbitral principleo.

The Arbitrator also stated that, i Wh e n tech
Bargaining Agreement (CBA) and the Employe
will moderate the degree of penalty. Accordingly, based upon the above findings, this grie
sustained in part. Thetwoa3)d suspensi on shall be r emoBhe(
shall be awarded all |l ost pay and benefits

Debbie Coats was also dewoi@dn representation by management, such as many barg
employees at MLGAVe been deniedn t he | ast two (2) years.
and EEC Department management consistently violates the Memorandum of Urdgrstiuedirsp
call investigations and disciplbagdining unit employees.

According to many employees,ti he past two (2) vyears MLG\
intimidating and threatening employees for use of the goesss@ngrfor filing EEC charges.

practice by management is why bargaining
Department, Human Resources Department, nor in upper management and many of the mi
staff. MrheBtWibosse noato prgperly investigate an &rquoydeint filed to resolve

issues with their immediate management or in their departments, but rather focus on finding
bargaining unit employees for having the courage goiexsanite process or use the EEC Departme

Continued on Page 2



Page2 International Brotherhood of Electrical Workers Local 1288 August2009

Continued from Page 1 —_

This arbitration ruling should encourage and | ,"*ﬂ\}“; Ms. Coats, as Business Manager of your |
all bargaining unit employees to abhlgHo stand & N would like to say on behalf of the |
up, speak ouandtake actiorwhen they have be (\ Membership, weve you a public apology fo
violated. Employees should be inspired to h N unjust and meeapirited discipline and dexfii
courage of their conviction to go the distant wt S due process. Stay strdegp your head he
have been violated, no matter how iotelwey it . high and remembtbis too shall pass.
takes because justies and will prevail in the er Debbie Coats

| Love my Union!
Remember, our Union is always here to represent
us against unfairness!

*hkhkkhkkk

J. D. POWER SURVEY JULY 2008

By Rick Thompson, Business Manager

one way or the other.

Memphis Light, Gas and Water Division ranks last place in the J.D. Power survey for July 2009 in custocadly sitestgaiisn._idianGas
Water Division was also in last place for the J.D. Power Survey for July 2007 and 2008e dveati thonbblr ranking shewery smal
improvement for 2009 compared to 2008, it still does not diminish the faatihat Veststilica in the SBetion.

You may question why MIb@s\continuously ranked in last place in the J.D. Power Survey for 2007, 2008 and 2009 with very min
improvement. ®W is theowestin the SoutRegion and is rankidgout ofl21in the natiothis is fourth from last placdt isembarrassing ar
disappointing say théeast to thetusomers and employees who arestag&i holderg he bargaining unit employees of MLGW are definite
the reason why the division has been at the bottom of the J.D. Power Surveyws$oithheepyearsMLGW has some of the most dedicate
hard working employees who go to greatttesgtiie the customers and these employees take great pride in working for MLGW. Itis ¢
to employees that the only thing Mis@Wagement can do is go around the company and use the excuse that MLGW gainledt atitlt azrp
in last place. In essetes place is last place whethéhét mttonmiddleortop It is what it is

To move from the bottéthe J.D. Survey, managemenstattst treat theimteral customers (employees) anéxteinal customers with dic
and respect. The tonmeénspiritednesshat appears to be passelwn f r o m tchive Madhhgerieat stafffupaefribret line employet
must stop to signal an improvement in internal customer (employees) satisfaction. MLGW can improve ashddstetimeespan in getting
the bottom of the JF@dwer Survey spp handcuffinthe employees fromally helping the custons¢astruly listening to theimployees who are
the front line of customer seawvidebytruly working with the Unieadership First and foremost, many
management staff employaelsthe experience and expertise necessary to adequately move us from the bottom of the J.D. Pow
Management must also stop violating the Memorandum of Understanding (MOU) in passing over senior quaidiradtiemsployeedefc
promote their | ess senior qualified friends or sfihrty é0)mplys ygais.c’
empl oyeeds morale at ML GW h as Ilibsgens and B sirkilarnogML@W rartkihgeat the doottono oh thef
Survey. Theanchange, thghouldchange and tmsustchange in order for MLGW to once again become the best utility cdbopaimegicie
and in theation

J.D. Power and Associates J.D. Power and Associates
2007 Electr 2007 ility Residential 2008 Gas Ui 200 S8esidential
Customer Satisfaction Study™ Customer Satisfaction Study™
Medium-Size Utilities South Region
(Betvween 180,000 and 400,000 Customers) [Based on 2 1,000-powrt scale)
(Based on & 1,000-point scake)
400 500 600 700 800
500 550 00 s50 700 750 a00 = - * '
PSNC Energy |sns
Omaha P ublic Power District ] 7e1
Pedemales Electric Gooperative | Taa CPS Energy ]5,9
Colorado Sprimgs Utilities |73 _
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Jacksarville Electric Authority J71=
cLECo J712 SCERG |5
Snahomish JTos Piedmont Natursl Gas |Eﬁd
Austin Energy | 7o
Idaho Power | 700 c"""'ps“;ﬂ:““!ﬂ - |541-
Avista Utilites | eoa
Wisconsin Public Service | 69 Oklshoma Hatural Gas |54T
N eson Grectre Power o I
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Tucson Electic Power ]seo
El Pas=o Electric |emm Alagezco |:45
Medium-Size Utiities average GG <
Central Hudson Ga s & Electric | &8 Virginia Natural Gas |Bd|:l
Aquila 543
NorthWestern Energy [T 649 Atmos Energy -South |sse
Northern Indiana Public Service Co. 585 Piedmont Netural |EII1
United §lilum inating 565 (Nashville Gas)
rviem phi s Li DR . water s34 <= "nmphwghl~ . <=
ar



http://www.jdpower.com/corporate/pdf/?file=/corporate/news/releases/pdf/2007120.pdf
http://www.jdpower.com/corporate/pdf/?file=/corporate/news/releases/pdf/2008199.pdf
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J.D. Power and Associates
2009 Elect 200 9jity Residential Customer Satisfaction Study*™

J.D. Power and Associates
2008 Electr 200 8/ Residential Customer Satisfaction Study™"

Customer Satisfaction Index Ranking
South Region: Midsize Segment

(Based on & 1,000-powy acale)

Customer Satisfaction Index Ranking

South Region: Midsize Segment
{Baséd on & 1,000-pownd scale) IDPower.com

Power Circle Ratings™

for consumers: 500 550 600 650 700 750
500 50 600 650 o0 750 v 3 : 2
23089 Santee Cooper 1706
ackson EMC 1725 eee Jackson EMC J705
%u:—teeCnnqer 1 ] 3] oo NOVEC 1690
Clay Electric P ER? SECO Energy 1680
SECO Energy 1679 2009 K : 8
Clay Eleciric Cooperative 1663
GufPower [ 670 fees Smiica ENE 664
NOVEC |6E6 2909
Dadarnal T Gulf Power 1661
F Electric 659 ddd0 .
. b } Orlando Utilities Commiss ion 1651
Austin Energy E58 eeee LeeC Electric C 7 1645
Orlando Utiities Commissi 656 9099 A Conry ERclijcL.enp ]
Withlacoachee River Electric Coop B51 Q000 . Cobb EMC 638
P i —T T T MiddleTe EMC 1637
Lee County Electric Coop T2 209 Withlacoochee River [Il?ll?C?up.lrIlNl 1635
Public Service Co. of Okishama [2H] e00 Powar 632
CobbEMC [ e eo0 f Elactric 631
Huntsville Utilties [_]635 299 Southwestern Elec!.rI:Pmr 630
Knoxville Utilities Bosrd 632 CTTY AustinEnergy [ 629
South Midsize Segment Average 532 299 ille Utilities 625
Southwestern Electric Power 530 o0 South Midsize Segment Average | ¢ «
XcelEnergy | |6M0 T Knoxville Utilities Board | 613
EPB 624 299 Xcel Energy—South 613
e — ) CTTY 3 Y S
Nashville Eleciric Service 624 e Cleco Power 608
Widdle T EMC 614 299 JEA 600
Cleco Power 608 209 Neshville Electric Service | 7]539
Entergy Missizsippi | 802 Qa9 Enterqy Texms | 587
ElPmoklectric [ 598 LLL) Public Service Co. of Oklah 592
Entergy Teams [ |50 Enterqy Misslsippi | |5p8
B> 35 cmphis Ligh, Gas &WWater | s < B> Memphis Light, Gas & Water [ 563 &=

{ Ao tates 2008 Eleclis Uity Resdrntial

but set up a booth at every center and location to allow em
come and express their problems and concerns. Hopefull
changing f t he Ci t y 6 sill bdayoous onQliefr
reasons MLGW is constantly coming in last place on the J
Surveyand why the customers and the employees are so diss

The J.D. Power Survey should be adopted andMiged asg e n
Report Card It woulthe the recommendation of the UnionGhat
Council Task Forceome to MLGW and do a study on wt
customers and the employees are so didsatidfinot just be le
around Y MLGW management as they have done in the past;

Memphis City Election

By Rick Thompson, Business Manager

Mayor Willie Herenton retirefhansdayJuly 8, 2009t 12:00aras M e mp first African American Mayoiday, July 31, 2009 City Col
chairman Myron Lowey assumes the position of MayouPRtibthe city special eleg@titober 27, 200% is time for us to come together as a
to trytoget a Labor Frigyiayor elected’he next mayor must be one that will be fair to working people as well as the eldertyadike [ioer
time foall organiz@bor (Unions) to congetber for a common caW§e must educate our members, familieskers and friends about regist
to vote and then encouraging as many peepta@E® go to the polls to vote on ElectionVi@ynust also encourage our people to early \
Remember, voting is the only chancavete replace insensitive and uncaring administrators and admasistrelli@sselected and appoi
officials in city governm&our vote can wenevedhope for our members who are being haradged #ordho reason atsithplebecausenean
spiritedadmirstrators have the power to d&/'sar vote calso renew hope for thousand of rate payers/tax payers in this city that have
the safety netUnim membershigpresentabou80,000 employeés Memphidf we count fo(#)familymemberper househglthatequals out tc
approximately®,000votess. Incorclusion, | williscusscaling a joint meeting witall Unioreadershipourmembers in Cityd@ernmenand
the Private Sect@ BnionLeaderships$o discuss this matter.

ol BEW WABITEBEWONEED S

By Trent Ward, Assistant Business Manager

All bargaining unit employees who are not a member of IBEW Local
Union 1288 are needed and wanted. IBEW is now negotiating witt
MLGW for a new contract for all bargaining unit employees, effect
Wl ydzt NB mMZ Hnama® a[ D2 Qa 02y fhald

Please Note: Address Changes for

most antiunion/anti-worker that has been proposday managemenin

the last thirty (30) years. This is the most punitive administration {

MLGW employees have worked under in the past thirty (30) years.

Union MembersMUST BE TURNED IN
to the UnionOffice, BY THE MEMBER.
MLGWDOES NOT provide us with

outcome of the new contract can very Wedetermine the future MOVING
employment and benefits of all bargaining unit employees at MLC
Your membership will create a unified front of solidarity in the survi
of you as an employee and of your union in these economic times.

Rememberunited we stand and divided we fall.

Address Changes.



http://www.jdpower.com/corporate/pdf/?file=/corporate/news/releases/pdf/2008090.pdf
http://www.jdpower.com/corporate/pdf/?file=/corporate/news/releases/pdf/2009127.pdf
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NEWLY APPOINTED BOARD MEMBER THOUGHT FOR TODAY

By Paul Lundy The Myth of Time
Vice Presiderdand Executive Board Chairmar

Some people are victims to some strange illusions. One of
illusions is the myth of time. They say just wait amdo n 6 t
things; be patient and pray and time will work this thing ou
i These people fail to realize that time is neutral; It'can be us
Tammy Brown positively or negatively. We have seen this myth work in t
General ServiceExecutive Board South. The fact is the segregationist have made a mumore
, ) ) effective use of time than some forces of good will, ev
Congratulationso Tammy Brown for being appo#€  federal government. | am convinced that we may have to/rep
General ServeRepr esentative to | not only for the blasphemous words, of the bad people, but -
2009. Thiposition became vacant whemeBauMason 0ok 5554(ling silence of the good peopleWe must get rid of the
position in Management. Tammy Brown will be repres¢  hntion that human progress rode in on the wheels of ingvitabilit
bargaining uningloyees in the General Seaxeee We must come to see that human progress is never inevitable
Tammy Brown works in Customer Accounts and Reco  qmeg through the efforts and the continuous work @édicated
Account Processor. She is also the Steward for Custome!  jqividuals, and without this hard work time itself becomebiyeof
and Records. Tammy has been faithful and consistentin - jpo"himitive forces of social stagnation. We must make it cle

t he | BEWO s Mont hl vy Me netvagdr ; ; ; ; ; :
that the time to do right isnow and that the timeto doright is
Meeting. Proven to bellwersed and visible in her depart alwaysright to dorightg r—

and atiBEWmeetingsas caused her to be chosen for Spec Dr. Martin Luther King, Jr
Meetingsalledby IBEWregardingoncernghat affectedher ' T
department and our custamers

Tammy ia welcomed asset toB EV  GENERAL MEMBERSHIP MEE:
Executive Board and she looks forwi ST
working with the other Executive E Lryiaiead jetest iblghi
Members and representing the barg
unit employees in General Services.

STEWARDS MEETING
3 Thursday of each Month
5:30pm (Promptly)

IBEW LOCAL UNION 1288 BUSIN ESS MANAGERS

5:30pm(Promptly)

IBEWLocal Union 1288

WEBSITE ADDRESS:
www.ibewlocal1288.com Rick Thompson Bill Hawkins Trent Ward
Business Manager . Assistant Business Manager  Assistant Business Manager
I \ ibewrick@bellsouth.net ibewbill@bellsouth.net ibewtrent@bellsouth.net
901-870-3340 901-870-3339 901-870-3338

The IBEW.ocal 1288 Newsletter is published by the members and staff of the International Brotherhood of Electrical Workers Loc
The opinions expressed herein are those of the individual writers and do not necessarily express those of the Union.
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