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Happy New Yedn every IBEWbcal 1288 member and Memphis Light Gas an
Division employeAs your Business Manager, | would like to thank each and every
for your support.

Officers 2009 was a challenging year for IB&EW a | Uni on 1288 and

: ; We all had to watch, fight and pray in a lot of situations that we had to overcom
Rick Thompson Rick Thompson alive and well and recognized as a vital part of Memphis, Light, Gas and Water C
Business Manager  IBEW Business Manager also reagnized as one of the strongest unions in the great City of Memphis.

Trent Ward By far the most challenging endeavor in 2009 was in negotiation and presenting a fortified ffoohttaking

Assistant Business Manage SOmMe of our benefits out of our Memorandum on Undevéeaadinally accomplished this and received a few ¢

benefitsEmployees were completely understanding about not getting a raise for 2010 in these economig 1

Bill Hawkins that our insurance premium is going up, effé@iv@uldnitial proposals diuide a cost of living raise for 2

Assistant Business Managel However, in these bad economic times when a great deal of companies are closing and laying employe
would havieeen the weapon that MLGW management needed to use against us\& impasse.e d t o

J.D. Cox Board of Commi ssioners, the Memphis Cit yesgusibleoion

President during these harsh economic times by not asking for a raise in our last best Tifentagyd?@lion team tried to

our insurance premium from increasing in 2010; the same year that we did htdwever réiseimpasse conam

Eaul Lundy decided to remove the insurance article from our last béisileffer.disagremspectfullywith their decisiove are
Vice President still fortunate to hav@h with very good pay and benefits.

Chairman of Board
The grievance process at MLGW(ghktenareghat we carot seem to wake up friBEW put it on the negotiation

RUth Taylor to remove the problem by managéakentsome responsibility in shortening the time process of the grievanct
Recording Secretary  end (Step One and Two) or the grievance is substainedaimtie@riev f avor , i f they f a
i the stated time frame. Empl oyeesd6 grievances ar
Jacqueline Tabor s 3t ed time frame. It was &nddis hegotiation seiusddio @Wéhe sam
Financial Secretary  ogn0nsibility on management as mandated on IBEW/e8tloxeae back to square one.
Mage Shotwell IBEW is still willing to reach an agreement with MLGW President, Jerry Collins in speediagpuoréss ¢rie
reasurer

on the back end with regards to redthmingtionfrom twentyfourmonths(24)totwelve months(12)the same as w

. tried to do in negotiatidhis issue need to be agreedhafone the new MOU books are printed.
Executive Board 2 2 et 2

Hopefullythe new Mayor along with the City Council members will use their influence to help with the gri

Electric: MLGW to correct the unfairness by management and the low morale of employees and to create a better
that will ab benefit our customers/rate payersuld appear that this MLGW administration does not want bai
Brian Cook employees and management to have a good working relatidtssiipems that this MLGW administration I¢
Tony Carter environment of turmoiiveen the workers and/or managewéhtall due respe€he bargaining unit employess a
wholeatML GW have absolutely no trust or conf i dMaybeéhiswilhchandy
Gas: if MLGW President, Jerry Cagllgpent less time going around the company this year (2010) trying to destroy IBEW Unic
Union Leadershjin particular It appears thaPresidents an@ E ©that do not really know thmelustry use theitime
Greg Vailes to carry onpettiness andoolismess Corporate Leadergho terrorizéheir employees, should kntvatit is not in
John Jones the best interest of the companype employees or the customers That is not true or effective
leadershipPresidents an EOds acr oss t he dyexperiencend tediyado krebw thenudilit
Water: industry,usetheir time inspiring their employees so the workers can help them be a real leader in the ind

move their companies to higher heightsatis true and effective leadership

Corey Hester : : :
Phillip Richmond IBEWUni on really need a better working relations

MLGW and not just be given a three minute time slot at the board meetings to share our side of the pro
General Services: MLGW that affeghteen hundred (1800) employees and in many cases our rate\ayemikbdike to meet v
MLGW Board of Commissioners mamlzeregular basie on one to voice some of our concerns and to try &

Tammy Brown a better working relationship.

Michael Jones | cannot say enough about the dedicated Officers, Board Members, Chief Stewards, Stewards, A

Committee Members and the hundreds of union members who act as the eyes and ears and sometime thi
in anunofficiatapacit. | could not do the jtiat | do as Busindganagerwithout each gbu. Thankyou and look
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forwardo an even better working relationship in 2@10d beemiss to leave out my two Assistant Business NBihagetsTrent), that work
me on a daily basis and where would | be if it was not for my two office staff employees, (Talecia and Babeirm) ttzatkhelthikbe hustle

flow thabccur every single day at the Union office.

IBEW Local 1288 is looking at ways trat wther local Unions in Memphis and ShelbyaBawsgyour influence to bring economic€ity t
of Memphidy hosting some of the Colovesndintbr Conferences thatlaternational Unsceind théFL-ClOusualhjhostacross the country. All
Unions must work together and show solidarityofdretlishig economic success. The largest concentration of Labor Unions in Tel
Memplsiand Shelby County. Conferences and Conventions as a whole are knotwmidregaerfatgllions of dollasyear in the host cibés
which they are helfiwe bring economics to the city, the politicians will come to us, rather than usAgolalgaouhems, we mustartbeing
creative and be proactive, rather than reaclifaes is the only method that will get us true respect fropolitieians, corporate learsand
the business communignd willgetus a seat at the tibwhen the plans of the city and the countpeiregg formulatedOtherwise, we may
continually lied to or ignored and only given attention during election time.

s a

n e & ney elaybut wa stilll have a lot of old things that stilbeeksditowvith in 201 spite of the negative environment th

administration at MLGW is trying to mhaftallenge every Union member to help meroeedBEXV Uniothat will do bigger and better thin
2010 for the employees and great things in the community that we liveTais mayljust be the catalyst that will help Memphis, aighi
Water Utility Company move from the bottom of the J D Powers Survey list and restore trust and confidendd,b@ek il ¥vgbilivgsi

NEGOTIATION RESULTS EFFECTIVE 2010

IBEW and MLGW negotiation team members did not |
agreement on a new Memorandum of Understanding by the
November 1, 2009, that wauldtg effect January 1, 2046cording
to the City of Memphis impasse ordinance, each side had a
period of seven days to still come to an agreement; if no agre
still not reached, | BEW and
ad MLGWOs | ast best of fer v
Chairman of the City Council to schedule a meeting of the C
meanbers for the Chairman totipiek council mengfor thémpasse
committee froemmrandom drawing.

On Decembe3, 2009, the Memphis City Council Members |
Impasse Committee meeting between IBEW andAMhGWnpass
Committee meeting, a decision was made by the Impasse
membersShea FlinnEdmond Ford]r. andBill Morrisof to eliminate
Articles 21 (Insurance) and Article 31(Leave of Aysamote of tw
(2) to one ( 1)ShdaFlowoted t®Kealdhe artic
i n | BEWOS s Bip MarisomagdEdmurtd uFord, Jroted to
remove the arti cheferstaking a vote bnBal
tot al package they wo uEdndondaFgrd,
Jr. made the motion to the dthpass€€Committee members to act
the remainder of | BEWO6 s n Shpa
Flinn The motionapsed unanimously by hmpasseCommittee
members to accept | BEWO6s neg

The following artictestwer e i n | BEWds |
approved by the Memphis City Council Impasse Committee are

. Article 2 Work Out of @bs

Gradesl5 ¢ééééécéééééeéééé.6Qperhour
Grades69 éééééeéééeééééeéeéé.70perhout
Grades 10 & above ¢é¢é.8680peéhour. . .

Work icrew leader asdpervisoiy | a s s i €3 1o0@gei houn s é

This represents an incread® oénts per hour for all graded.&n
cents per hour increase for work in crew leader and st
classifications.

1. Article 2@ Hours and Overtime

The Union progakexisting language, which gives an employ
rare occasiowhere an employee may bedmaillle time, plus res
period pay.

I1l.Article 36 Safety and Health

An initial start up clothing allowance credit will be given in e
$990.00 and a credit for subsequent years giierbén the amount
$79.00. Employees who are currently under this plan as of Janua
will receive credit in the amout@D® for the next issuance of clotl
Employees who receive a clothing allowance credit will be requi
flame retardant shirts in the performance of their duties.

The Union proposed increasing the amount of money for flam
clothing in the performance o
to $950 initial start up and from $40GwmEEyuent year to $750 e
subsequent year thereafter.

IV._ Article 3® Holidays

The designated paid holidays for Memphis, Light, Gas and Wa
ar e: New Year 6s Day, M a vlartin huthé
King Memorial Dawemorial Day, Independence Day, Labor
Thanksgiving Day, the Day after Thanksgiving Day, Christ
Christmas Day, dTMwelve/é2atiddys) y ee 6 s

The Union proposed to add an additional holiday with pay for
for Martihuther King Memorial DHyis holiday will be observed on
4 of each yedseginning with April 4, 2010.

V. Article 42Salary Schedule
BARGAINING UNIT SALARY SCHEDULE

(Hourly)
Effective January 1, 2010
0%*

The above 0% wage for #xdQdes the following provision:

Should any employee outside of the bargaining unit receive a
the year 2010; then all bargaining unit employees shall also recer'
percentage pay increase.

Effective January 1, 2011
2%
Reopenefor both 2012 and 2013 on wages only, per Article 45

New salary scales will be inserted for each year of the Memc
Understanding.

1. No employee who receives a promotion shall receive a decre
(with the exception of apprentiqgesigiams)
2. No employee who makes a lateral move/transfer shall receive

in pay.
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As voted upon by the IBEW membership, there will be no pay raise for the year 2010, but should ANY empigseenpuitticeeivine
cost of living pay raise (this means management, exempt or professional employees, etc), then the entiredoaigaitiiegsaniegbay rais

In addition, as noted above, when an employee receives a promotiondsitioanbeishe shall no longer have to go back to Step
they have to take a reduction in pay.

Also, when an employee make a lateral move/transfer through promotions and transfer, etc. into anothethdasaifieatian tiat
he/she will no longer have to go back to Step 3 or have to take a reduction in pay.

Tentative Agreement signed during Contract Negotiations

1. IBEWJonnie Dawson Charitable Foundation Deduction will be inserted into the Memorandum of Umd@jstanding (Artic

2. Military Service (From 15 days to 20 days leave of absence with pay for training) (Article 25)

3. StaneBy Pay (two (2) hours pay for every eight (8) hour paypon stand | | be charged to the
February 1020.

4. General provisidn®rganizational Changes

VI. Article 45Term of Agreement

The new Memorandum of Understanding shall take effect on January 1, 2010 and remain in effect until January 1, 2014.

On January 8, 2ah@ Union Leadership received informat@outi@iman BillBoydas goi ng t o pl ace | BE\
the City Council agenda to be heard January 1®/e26fle the call to the City Council to confirm this informatiorat¥ifestartestimakir
calls to the IBEW membership to be present at the Memphis City Council meeting on Tuesday, January 12 f 2104 @cintiaretparatian
the agenda.

The IBEW membership responded to the call of its Uniondrehdbostgal up at the Memphis City Council meeting in gre#@tauonalieg
to the Cityds Ordinance, President Jerry Coll i ns debhDaddhberc
2009,in one of two meetings idiately afterwards (December 15, 2009 or January 12,&{kOximately 3:45 pm, the decision was mac
City Council that the impasse matters regarding IBEW and MLGW would not be heard, which finalized the dé€xisionitbéehmdapa
decisionto acceptIEE8®€Mo nt r act / | ast best offer over MIn@GNMLGB/NntracBEWad ratifiet/settle

As Business Manager of your Uni on, I woul d | i k econtract fas they IBE
Local 1288 Membership in these economit tumelsl. like to personally thank each of the metgatratimembers for their hard work, dedi
sacrifice, prayers, support and resilience during the entire negotidtiant psriodo f f t o | BE WO s BilNHawkmng Aissistant

Business Manag&iD. CoxElectric RepresentatiedynJones Gas RpresentativEorey HesteMWater Representative Rath TaylgrGeneral
Services Representati@er Tenth District International Vice President, Bobby Klein is proud of the team effort matiwyitLisdah&28
devote all obur efforts to doing the best jobs possible of taking care of our customers/rate payers at MLGW, as we normally do.

IBEW - JONNIE DAWSON CHARITABLE FOUNDATION

IBEWJonnie Dawson Charitable Foundation i We negotiated the IBEAnie Dawson Founda
final stage of implementation with M@By of yol payroll deduction slah our labor agreement for
have already expressed your desire to participa employees convenience, effective Jar@§. IThe
Charitable FoundationWWe are looking to ha theme for our campaign willobEe | p i
employee contribution deducteadywith the Payrc Community is Everdybod
Departmerfor the employees participdtyoRebruan
15, 2010.IBEW and its membersHigwia premier
Union in this region to undertake such ahiasik. all

We are planning a big kick off campaign sic
the very near futur e

about giving back to the community that we live officials, local leaders and organization leadel
in and to the customers that we serve and c In Memorv of invited. We will keep the employees stboéqhis
contact with on a daily basis in some form or ar y mammoth undertaking by your uNiaich and liste

we do our jolas MLGW. Jonnie Dawson  for more information that is coming your way so

MEMBERSHIP INVITATION

A special invitation is extetwlatl bargaining unit employees at Memphis, Light, Gas and Water who have not signed up as IBE\
membersl f you are not a member and would | ike to becometny fficae
and | will personally make sure you are signed up as a unidf ynami@e once a union member and for one reason or another g
Union, | am asking you to reconsider and sign back up as a union member for the strengthfarf yloeilréon @vn personal seduidty
better to have and not need than to need and not have your Union represeniditiarsonally come out and sign you up as a membe
Local 1288 Union for 201thay give the first ten (10)oseqd that work at MLGRBEW Ehirt of their preference for signing up in
effective January 15, 2010.
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MLGW WINTER MORATORIUM GOOD INTENTION - COULD IT BE A BAD IDEA??

Periodicallyhe IBEW Customer Service Team comes togethe
purpose of looking at all the Customer Service policies that
customers, employees aadiémeral publim the future, | am considerir
inviting management to some of our Customer Service Team Me
(President, VP of Customer Service, Manager of CCC, Manager of
Manager of Dispatcher/Field Tech Operations, Manager of CadlEahs,
Board of Commissioner Members and/or Memphis City Council Membe
Looking out for MLGWG6s customer
responsibility individually and jointlyhe IBEW Customer Service Tear
concluded that the Winter Manatdias good intentjdng needs to b
revised.to be positive for the customers, the employees, MLGW
as a whole.

The moratorium was i mpl emer
needed a break in paying their utility bill duringttfi@amzally
demandingnonthsof the yeafThis wasluring theChristmas/New Yes

General Membership Meeting
1*' Thursday of Each Month
5:30pm

Stewards Meeting
3" Thursday of Each Month
h Rick Thompson
5:30pm Business Manager
ibewrick@bellsouth.net
901-870-3340

periogwhen some customers would be left with the decision
a gift(s) for their child(ren) or paying their utiitnbilhe middle
Decembeo the nddle of January, allpeyment cut offs would
suspended for all residential customers.

This processs it is now designed creates hardship on
MLGW customers after the Moratorium period that could p
avoided if the Mtarium was redesigned upfront to require cu:
to take littlenore responsibility during this period.

The | BEW6s Customer Servi
knowledge, expertise, ideaxampassiomregarding the welfare
the customeand MLGW employees and are concerned ak
companyds stabil it \BEVMwIl addrebsul
Winter Moratorium in more details ipc@ming newsletter
informational purposes.

IBEW LOCAL UNION 1288 BUSINESS MANAGER AND ASSISTANTS

Trent Ward
Assistant Business Manager
ibewtrent@bellsouth.net
901-870-3338

Bill Hawkins
Assistant Business Manager
ibewbill@bellsouth.net
901-870-3339

BUILDING CORPORATION MEETING

Special Notice to all Union members.You are also members of the IBEBLilding Corporation. The topic of discussion at th
Building Corporation meeting Thursday, February 4, 2010 will be to buy the old Fireman Union Hall adjacent to our proiper
corner of Lamar and Clearpool Circl&here may be a vote taken atstimeeting with regasto buying the propertyYour presence anc
vote is needed
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